
WHAT OUR  
CUSTOMERS
HAVE TO SAY.
AUDATEX IMAGE CAPTURE  
SAVES YOU TIME AND MONEY.
  

Before Audatex Image Capture, my team 
had no way of knowing if a vehicle was 
repairable unless it was right in front of 
them. If the customer wasn’t onsite, we 
had to send out a member of the team 
taking them away from the shop and 
costing us time and money. And 9 times 
out of 10, the customer on the phone 
confident that their vehicle was drivable, 
was wrong.
 
Since implementing Audatex Image 
Capture, we’ve drastically cut the number 
of mobile estimates we are completing 
ourselves. 

We are a smaller bodyshop and only use 
Image Capture about 1-2 times a week, 
so the fact that it is a transactional cost 
means we are only paying for the tool 
when we need it. In fact, we are saving 
about £100 a week in fuel and labor 
expenses alone. Plus the 4 hours a week 
it’s saving me by not having to be out of 
the business on mobile estimates. 

Audatex Image Capture is so incredibly 
easy to use that you don’t spend extra 
time training your team on how to  
send images back to the correct  
Audatex assessment. 

The images we receive directly from the 
customer with Image Capture allow us to 
quickly see the state of the vehicle, if it’s 
repairable, what parts are needed, and the 
costs associated with the repair –  
all before the vehicle is onsite. 

This cuts out the traditional admin work 
needed to transfer image files from texts 
and emails to ensure they are associated 
with the right claim.
 
The quality of the images we receive 
are great and are at a much higher 
resolution than the images we would have 
traditionally received via text or email. 

The experience the customer has taking 
images of the vehicle damage gives them a 
sense of ownership and involvement in the 
repair process, all while giving us a clear 
picture of the damage itself.
 
We really are saving time and money with 
Audatex Image Capture! It’s brilliant and 
cost effective!
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