
WHAT WAS YOUR EXPERIENCE LIKE 
BEFORE YOU WERE USING IMAGE CAPTURE? 
We are a remote bodyshop business so for many 
of our customers it is not a short trip to drop off 
their car. I would often have to travel miles to 
visit a vehicle to find its not in a drivable or 
repairable condition. We had no prior visibility of 
the vehicles condition before it comes on site, 
only a description from the driver. Which can 
often be significantly different to a professionals 
view of the vehicles drivable state. 

WHAT PROBLEMS WERE YOU TRYING TO 
SOLVE WITH IMAGE CAPTURE? 
Reducing the need for me to be off site was key. 
Looking to speed up repair authorisation, and 
only bring on site a repairable vehicles. We 
needed to find a better way to see what condition 
a customer’s vehicle is in before we meet them 
at the roadside, so we can prepare in advance for 
that repair.

WHAT FEATURES SOLD YOU ON 
BUYING THIS PRODUCT? 
Transactional pricing, paying when we use it. 
Ease of use, it is so simple to use you really don’t 
need training. Our customers also love it, they 
feel part of the claim and the vast majority are 
happy to take the pictures and send them in. 
Giving us much needed visibility before the 
vehicle is onsite.  

WHAT HAVE YOU BEEN ABLE TO ACHIEVE
SINCE IMPLEMENTING IMAGE CAPTURE? 
Image capture is on average saving me from 
driving 600+miles plus a week! For a £2 
transaction fee it is saving us significant time 
and money through loss of labour hours and 
fuel costs. It also means I am onsite more so 
can provide the support needed to my team.

WHAT HAS EXCEEDED YOUR EXPECTATIONS 
ABOUT WORKING WITH US? 
80 – 85% of the customers we send a link to, are 
completing Image Capture with no issues and 
we are receiving back good quality images. From 
the images we can see if the car is repairable 
and driveable. When we share the received 
images with our work providers, we now often 
receive authorisation in principal to begin the 
repair. We would never have been able to do this 
before. 

WHAT’S THE MAIN REASON YOU WOULD 
RECOMMEND OUR SOLUTION? 
Our customers love it and find it easy to use. I 
am now offsite much less so I can spend more 
time on site over seeing my team. We are a rural 
repairer so Image Capture is helping us out a lot. 
We use it on all our repairs where possible and 
now sending out a driver is in the minority not 
the norm. It really is a fantastic solution. 
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